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Politique environnementale

Ne jetez pas l'unité dans la poubelle des déchets ménagers. Les appareils
électriques et électroniques contiennent des substances qui peuvent étre
nocives pour l'environnement si ceux-ci ne sont pas traités correctement.
Le symbole de la poubelle barrée d'une croix indique une collecte sélective
des appareils électriques, différente du reste de déchets urbains. Dans
I'intérét d'une bonne gestion environnementale, ledit appareil devra étre
déposé dans les centres prévus a cet effet, a la fin de sa durée de vie utile.

Les pieces qui le composent peuvent étre recyclées. Veillez, par
conséquent, a respecter la réglementation en vigueur en matiére de
protection de I'environnement.

Rendez-vous chez le distributeur, si vous souhaitez remplacer l'appareil par
un autre, ou déposez-le dans un centre de collecte spécialisé.

Les transgresseurs s'exposent aux sanctions et aux dispositions prévues par
la loi en matiére de protection sur I'environnement.



Port de communication RS-485

Le RS-485, également appelé EIA-485, est un standard de commmunication par bus.

Bus d'intégration

Vitesse du port de communication De 300 a 115200 bps
Communication Half duplex
Longueur de trame 8 bits
Bits d'arrét 1 bit
Contrdle de flux Aucun
Parité Paire

CONNEXION

Afin de veiller au bon fonctionnement des systémes Airzone, Vérifiez que seuls les cables de
communication (vert-bleu) soient connectés a chaque unité terminale des bus domotiques
respectifs. A I'aide des vis, fixez les cables aux différentes bornes, en respectant le code couleur.



Protocole BACnhet

L'Aidoo Pro permet a un Systeme de Gestion Technique de Batiment et Gestion Technique
Centralisée (Building Management System - BMS) de contrbler toutes les variables des
systemes Airzone. Le dispositif utilise un protocole standard ouvert basé sur la norme ASHRAE
135 et est compatible avec :

BACnet (ANSI/ASHRAE-135)
BACnet MS/TP

L'Aidoo Pro est un dispositif Plug&Play pour systémes Airzone, qui permet de contrdler et
surveiller les variables suivantes :

Marche/arrét

Température ambiante
Température de consigne

Etat du mode de fonctionnement

Etat et vitesse du ventilateur



Gateway Setup for Panasonic

Sur l'écran principal de l'app « Gateway Setup for Panasonic », appuyez sur le bouton
Configuration pour sélectionner la langue de travail de l'application et les unités de
température.

Version. Indique la version de l'application.

Langue. L'App est disponible en 9 langues (allemand, grec, anglais, espagnol, frangais,
italien, polonais, portugais et turc).

Unités. Degrés Celsius (°C) ou Fahrenheit (°F).

Feedback activé. Cette fonctionnalité requiert que le vibreur soit activé sur le dispositif.

De nouveau sur I'écran principal, appuyez sur l'icone Bluetooth pour lancer la recherche des
dispositifs proches. Sélectionnez votre « Aidoo Pro BACnet Panasonic » pour continuer.



Apres sélection du dispositif, le menu d'information s'affiche.

Nom. Nom du dispositif.

MAC. Adresse MAC du dispositif.

Firmware. Indique la version du dispositif.

Wi-Fi. Réseau disponible sur le dispositif.

Adresse IP. Affiche I'lP du dispositif.

Configuration réseau. Permet de configurer le dispositif.

Appuyez sur le bouton Parametres d'usine pour revenir a la configuration initiale.

Si nécessaire, il est possible de changer de réseau Wifi depuis le sous-menu Configuration

réseau.



Accédez au menu de configuration pour modifier les parameétres suivantes du dispositif :

Adresse MAC. Valeur comprise entre 1 et 255.

BACnet ID. Valeur comprise entre 1 et 255.

Vitesse (bps). 11 vitesses sont disponibles (300, 600, 1200, 2400, 4800, 9600, 19200 (par
défaut), 38400, 57600, 76800 et 115200 bps).

Noceuds maitres maximum. Valeur comprise entre 1 et 127.

Frames maximum. Valeur comprise entre 1 et 127.

Configuration adresse esclave sur le dispositif Aidoo Pro BACnet Panasonic
L'Aidoo est un dispositif BACnet esclave, c'est pourquoi il faut indiquer son adresse. Pour cela,
aprés avoir associé votre Aidoo via I'App « Gateway Setup for Panasonic » (disponible pour iOS

et Android), accédez au menu de configuration, ou la sortie est configurée comme BACnet MS/
TP et établissez |'adresse d'esclave.

Téléchargement de I'application Gateway Setup for Panasonic



Objets BACnet

Les objets compatibles de contrdle et surveillance de I'Aidoo Pro sont assignés aux types
d'objet standards définis par BACnet.

Object type Compatible Airzone management point
Accumulator 23
Analog-Input 6] vV Room temperature
Analog-Output 1
Analog-Value 2 vV Set point temperature
Averaging 18
Binary-Input 3 vV Communication with 1U
Binary-Output 4 V Auxiliary heat
Binary-Value 5 vV Switching on and off
Calendar 6
Command 7
Device 8
Event-Enrollment 9
File 10
Group n
Life-Safety-Point 21
Life-Safety-Zone 22
Loop 12
Multistate-Input 13
Multistate-Output 14 V Operation mode (configuration)
Multistate-Value 19 vV Fancoil speed (configuration)
Notification-Class 15
Program 16
Schedule 17
Trend-Log 20




Vous retrouverez plus bas la liste compléte des objets disponibles sur Aidoo Pro. La disponibilité
des objets de communication dépend de la configuration du dispositif et du type d'installation.

La disponibilité de I'objet de communication de I'Aidoo Pro est indiquée dans le parametre
« out of service » (hors service) de chaque objet de commmunication, et ce, qu'il soit disponible
ou pas dans le systéme.

L'objet de communication a les valeurs correct/valid (correcte/valable) uniguement quand le
parametre « out of service » est réglé sur FALSE (FAUX).

Aidoo Pro BACnet Panasonic RAC Domestic (PAW-AZAC-BAC-1 [AZAIBWSPPNO])

. . . A Read (R)
Object type Registration Description Values .
Write (W)
0> OFF
Binary-value ] Switching the zone R&W
1> ON
. . S 0 - No communication
Binary-input (0] IU communication R
1> IU ready
. . 0 -> No error
Binary-input 1 IU errors . R
1-> IU with error
Binary-input 2 Digital input 0> Inactive R
yine 9 P 1-> Active
Binary-output (0] Auxiliary heat 0> Inactive R
Y P Y 1-> Active
Analog-value (o] Set point Set point R&W
Analog-value 1 Localtemp Work temperature R
1-> Auto
2 - Cool
(o] Modes R&W
3 > Heat
5- Dry
0; 8 > Auto
) 1-> Speed 1
Multi-state-value
1 Speed 2 Speed2 R&W
e 3> Speed 3
4 - Speed 4
5> Speed 5
1-5 > Position
2 Slats R&W
9 > Auto
Character-string-value 1 Errors IU error codes R

n
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Aidoo Pro BACnet Panasonic PACi (PAW-AZRC-BAC-1 [AZAIBWSPPNT1])

Object type Registration Description Values Read (R)
i i ipti u
) yp 9 P Write (W)
. o 0> OFF
Binary-value o] Switching the zone R&W
1> ON
. . L 0 > No communication
Binary-input (0] IU communication R
1 IU ready
Binary-input 1 IU errors 0> Noerror R
inary-inpu rror
yinp 1- IU with error
Binarv-i ¢ 5 Digital i ¢ 0 - Inactive R
inary-inpu igital inpu
yrne 9 P 1-> Active
Bi tout o Auxili heat 0 - Inactive R
inary-outpu uxiliary hea
Y P Y 1-> Active
Analog-value (] Set point Set point R&W
Analog-value 1 Localtemp Work temperature R
1-> Auto
2 - Cool
0 Modes 3> Heat R&W
4> Fan
5- Dry
0; 8 > Auto
Multi-state-value 1-> Speed 1
2 > Speed 2
1 Speed O R&W
P 3> Speed 3
4 - Speed 4*
5 - Speed 5*
1-5 > Position
2 Slats @ A R&W
10 - Swing
Character-string-value 1 Errors IU error codes R

(1) Le nombre de vitesses dépend de votre unité de climatisation. *Les vitesses 4 et 5 peuvent

ne pas étre disponibles sur tous les modeles.

(2) Si « Stop lames » est sélectionné dans l'unité, la position O sera représentée dans ce registre,
bien qu'en interne l'unité reste en « Stop lames ». Il n'est pas possible d'envoyer un « Stop lames » a

l'unité.



Commun a tous les objets

Quand l'unité intérieure communique normalement, il est possible d'établir une
communication entre I'Aidoo Pro et l'unité intérieure. Le Systeme de Gestion Technique de
Batiment et Gestion Technique Centralisée (Building Management System - BMS) BACnet aura
accés aux objets de l'unité Airzone.

Si la communication entre I'Aidoo Pro et le systéeme n'est pas bonne ou si la demande
d'information concernant l'objet de communication n'est pas dans le systeme Airzone, la
propriété « Out of service » (hors service) de I'objet est activée.

Marche/Arrét

L'Aidoo Pro communique I'état de chaque zone spécifique. La plateforme BACnet permet
d'allumer ou d'éteindre n'importe quelle zone. Il s'agit d'objets de lecture et d'écriture.

Communication avec I'unité intérieure

Si 'unité intérieure perd la communication, 'Aidoo Pro I'indique a BACnet. Il s'agit d'un objet de
lecture seule.

Erreurs de 'unité intérieure

Si l'unité intérieure géneére une erreur, I'Aidoo Pro l'indique a la plateforme BACnet. Il s'agit d'un
objet de lecture.

Entrée numérique

L'Aidoo Pro commmunique I'état de I'entrée numeérique. Il s'agit d'un objet de lecture seule.
Chauffage auxiliaire

L'Aidoo Pro commmunique I'état du chauffage auxiliaire. Il s'agit d'un objet de lecture seule.
Température de consigne

La température de consigne de I'unité intérieure et sa valeur sont communigquées au systéeme
BACnet, qui peut les modifier. Ce paramétre est un objet de lecture et d'écriture.

Température de travail

La plateforme BACnet peut obtenir la température de travail de n'importe quelle zone. Il s'agit
d'un objet de lecture seule.

13
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Mode de fonctionnement

L'Aidoo Pro signale avec un chiffre le mode de fonctionnement du systéme ou de chaque zone
(en fonction du systeme connecté). Il s'agit d'objets de lecture et d'écriture. Ces modes sont les
suivants:

1-> Auto

2 > Refroidissement
3 > Chauffage

4 - Ventilation

5 2> Déshumidification

Vitesse

Ce parametre fait référence a la vitesse du ventilateur de I'unité. L'Aidoo Pro signale avec un
chiffre la vitesse du systéme ou de chaque zone (en fonction du systéme connecté). Il s'agit
d'objets de lecture et d'écriture.

Lames

L'Aidoo Pro signale avec un chiffre la position des lames. Il s'agit d'objets de lecture et d'écriture.
La position va du 1 au 5, le 9 correspondant au mode Auto et le 10 correspondant au mode
Balancoire.

Erreurs

Si l'unité intérieure génere une erreur, 'Aidoo Pro l'indique a la plateforme BACnet. Il s'agit d'un
objet de lecture.



Codes d'erreur

AIDOO PRO BACNET PANASONIC RAC DOMESTIC
(PAW-AZAC-BAC-1 [AZAI6BWSPPNO])

Diagnosis Abnormality / Abnormality Protection .
) . ) . Problem Check location
display Protection control judgement operation
HOO No memory of failure - Normal operation - -
Indoor fan only - Indoor / Outdoor wire
Indoor / Outdoor . operation can Indoor / Outdoor terminal
After operation for X o
HN abnormal Tmi start by entering communication not - Indoor / Outdoor PCB
minute
communication into force cooling establish - Indoor / Outdoor
operation connection wire
Total indoor capability - Indoor / Outdoor
more than maximum connection wire
2 Indoor unit capacity 90s after power limit or less than - Indoor / Outdoor PCB
unmatched supply minimum limit, or - Specification and
number of indoor unit combination table in
less than two catalogue
Indoor intake air Indoor intake air - Indoor intake air
H14 temperature sensor Continuous for 5s - temperature sensor temperature sensor
abnormality open or short circuit lead wire and connector
Compressor Compressor - Compressor
H15 temperature sensor Continuous for 5s - temperature sensor temperature sensor
abnormality open or short circuit lead wire and connector
Outdoor current Current transformer
- Outdoor PCB faulty or
H16 transformer (CT) - - faulty or compressor
. compressor faulty
abnormality faulty
. - Fan motor lead wire
Continuous
Indoor fan motor Indoor fan motor lock or and connector
H19 K happen for 7 -
mechanism lock X feedback abnormal - Fan motor lock or
times
block
Indoor heat
Indoor heat exchanger - Indoor heat exchanger
exchanger .
H23 Continuous for 5s - temperature sensor temperature sensor
temperature sensor o X
. open or short circuit lead wire and connector
abnormality
Indoor heat
Indoor heat exchanger - Indoor heat exchanger
exchanger X
H24 Continuous for 5s - temperature sensor 2 temperature sensor 2
temperature sensor o X
i open or short circuit lead wire and connector
2 abnormality
. . Port is ON for
Indoor ion device . X
H25 X 10s during ion - - - lon device PCB
abnormality i
device off
Outdoor air Outdoor air - Outdoor air
H27 temperature sensor Continuous for 5s - temperature sensor temperature sensor

abnormality

open or short circuit

lead wire and connector

15



Diagnosis Abnormality / Abnormality Protection .
) . ) . Problem Check location
display Protection control judgement operation
Outdoor heat - Outdoor heat
Outdoor heat exchanger
exchanger . exchanger temperature
H28 Continuous for 5s - temperature sensor 1 X
temperature sensor 1 o sensor 1lead wire and
. open or short circuit
abnormality connector
X . . - Outdoor discharge
Outdoor discharge Outdoor discharge pipe i
R . pipe temperature
H30 pipe temperature Continuous for 5s - temperature sensor X
. . sensor lead wire and
sensor abnormality open or short circuit
connector
Outdoor heat - Outdoor heat
Outdoor heat exchanger
exchanger . exchanger temperature
H32 Continuous for 5s - temperature sensor 2 .
temperature sensor . sensor 2 lead wire and
. open or short circuit
2 abnormality connector
Indoor / Outdoor
. K Indoor and outdoor - Indoor and outdoor
H33 misconnection - - i i
. rated voltage different units check
abnormality
Outdoor heat sink Outdoor heat sink
. - Outdoor heat sink
H34 temperature sensor Continuous for 2s - temperature sensor
sensor
abnormality open or short circuit
Outdoor gas pipe Heating Outdoor gas pipe - Outdoor gas pipe
H36 temperature sensor Continuous for 5s protection temperature sensor temperature sensor
abnormality operation only open or shot circuit lead wire and connector
Outdoor liquid pipe Cooling Outdoor liquid pipe - Outdoor liquid pipe
H37 temperature sensor Continuous for 5s protection temperature sensor temperature sensor
abnormality operation only open or shot circuit lead wire and connector
Indoor / Outdoor . .
. - Check indoor unit and
H38 mismatch (brand - - Brand code not match .
outdoor unit
code)
- Check indoor / outdoor
Wrong wiring and connection wire and
. connection pipe, connection pipe
Abnormal indoor . .
X . 3 times happen expansion valve - Indoor heat exchanger
H39 operating unit or . . - o .
X within 40 minutes abnormality, indoor sensor lead wire and
standby units
heat exchanger sensor connector
open circuit - Expansion valve and
lead wire and connector
. - Check indoor / outdoor
Wrong wiring and . .
-, . i connection wire and
Abnormal wiring or connecting pipe, X i
H41 o i - - . connection pipe
piping connection expansion valve X
. - Expansion valve and
abnormality i
lead wire and connector
- ECONAVI sensor
ECONAVI sensor . ECONAVI sensor open (defective or
H59 . Continuous for 25s - o K
abnormality or short circuit disconnected)
- ECONAVI PCB
Outdoor high . High pressure sensor - High pressure sensor
Continuous for 1 o X X
H64 pressure sensor - open circuit durind - Lead wire and

abnormality

minute

compressor stop

connector
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Diagnosis Abnormality / Abnormality Protection X
) ) . . Problem Check location
display Protection control judgement operation
Nanoe stop for -PCB
H67 Nanoe abnormality 5 minutes for 3 - Nanoe faulty - Nanoe system
times - High voltage
70 Light sensor Continuous for 24 Light sensor open or - Light sensor (defective
abnormality hours, 15 days short circuit or disconnected)
Abnormal Communication
o ) - Network adaptor
communication error for 10 Wireless LAN LED Off or
H85 . . - . o - Router
between indoor & minutes for 3 timer LED blinking
X X - Network coverage
wireless LAN module times
- Outdoor fan motor
o7 Outdoor fan motor 2times happen Outdoor fan motor lock lead wire and connector
mechanism lock within 30 minutes or feedback abnormal - Fan motor lock or
block
- Check indoor heat
. . exchanger
Indoor high pressure Indoor high pressure o .
H98 - - - Air filter dirty
protection protection (Heating) o .
- Air circulation short
circuit
- Check indoor heat
Indoor operating X exchanger
. Indoor freeze protection o .
H99 unit freeze - - K - Air filter dirty
_ (Cooling) A
protection - Air circulation short
circuit
4-way valve - 4-way valve
o 4 times happen 4-way valve switching X
Fn switching o X - - Lead wire and
. within 30 minutes abnormal
abnormality connector
- Checker indoor /
-, outdoor connection
Wrong wiring and X .
. i wire and pipe
X . connecting pipe,
Indoor standby units 3 times happen X - Indoor heat exchanger
F7 X . . i - expansion valve leakage, X
freezing abnormality within 40 minutes . sensor lead wire and
indoor heat exchanger
o conector
sensor open circuit X
- Expansion valve lead
wire and conenctor
Power factor . i
. 4 times happen Power factor correction
F90 correction (PFC) . X - o - Outdoor PCB faulty
o . within 10 minutes circuit abnormal
circuit protection
o Refrigeration cycle 2 times happen Refrigeration cycle - Insufficient refrigerant
abnormality within 20 minutes abnormal or valve close
. - Power transistor
Compressor 4 times happen Compressor abnormal
F93 X o X - . module faulty or
abnormal revolution within 20 minutes revolution
compressor lock
Compressor . . . .
. 4 times happen Compressor discharge - Check refrigeration
F94 discharge overshoot o X -
) within 30 minutes pressure overshoot system
protection
Outdoor cooling X . . - Check refrigeration
. 4 times happen Cooling high pressure
Fo5 high pressure - system

protection

within 20 minutes

protection

- Outdoor air circuit
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Diagnosis Abnormality / Abnormality Protection .
) ) . . Problem Check location
display Protection control judgement operation
Power transistor X . - PCB faulty
. 4 times happen Power transistor L
Fo6 module overheating . X - - Outdoor air circuit (fan
. within 30 minutes module overheat
protection motor)
Compressor .
: 3 times happen . .
F97 overheating . i - Compressor overheat - Insufficient refrigerant
. within 30 minutes
protection
- Check refrigeration

Total running current 3 times happen . system

Fo8 . . i - Total current protection
protection within 20 minutes - Power source or

compressor lock

Outdoor direct Continuous Power transistor - Power transistor

F99 current (DC) peak happen for 7 - module current module faulty or

detection

times

protection

compressor lock
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AIDOO PRO BACNET PANASONIC PACI
(PAW-AZRC-BAC-1 [AZAIEBWSPPNT1])

Unités ECO G

Diagnosis . .
display Abnormality / Protection control Problem
AO01 Engine oil pressure error -
A02 Engine oil error -
A03 Engine high-revolution error -
AO4 Engine low-revolution error -
A0S Ignition source error -
AO6 Engine start failure -
A07 Fuel gas valve error -
A08 Engine stall -
AI0 Exhaust gas temperature high -
A2 Throttle Stepping motor failure
Al4 Engine oil pressure switch -
Al5 Start power source output short circuit -
Ale Starter lock -
A7 CT error Starter current detection failure
A19 Low coolant temperature -
A20 High coolant temperature -
A21 Coolant level error -
A22 Coolant pump error -
A23 Crankshaft angle sensor -
A24 Camshaft angle sensor error -
A25 Clutch error -
A26 Flameout error -
A27 Catalyst temperature error -
A30 Low fuel gas pressure error -
EO1 Remote controller receive failure -
EO2 Remote controller transmission failure -
EO3 Indoor unit receive failure from remote controller (central) -
EO4 Indoor unit receive failure from outdoor unit -
EOS Indoor unit transmission failure to outdoor unit -
EO6 Outdoor unit receive failure from indoor unit -
EQ7 Outdoor unit transmission failure to indoor unit -

9
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Diagnosis

display Abnormality / Protection control Problem
EO8 Duplicated indoor unit address setting -
EO9 Multiple main remote controller units set -
ETN Indoor unit receive failure from signal outpot board -
E12 Automatic address setting in progress -
E13 Indoor unit transmission failure to remote controller -
E15 Automatic address alarm (too few units) -
El6 Automatic address alarm (too many units) -
E18 Group control wiring communication failure -
E20 No indoor unit in automatic address setting -
E21 Outdoor main board failure -
E22 Outdoor main board sensor error -
E24 Communication failure betweenoutdoor units -
E26 Inconsistencies in number of outdoor units -
E31 Communication failure between units -
FO1 Indoor heat exchanger inlet temperature sensor (E1) -
FO2 Water heat exchanger anti-freeze sensor (E2) -
FO3 Water heat exchanger refrigerant outlet temperature sensor (E3) -
FO4 Compressor outlet temperature sensor -
Outdoor heat exchanger inlet temperature sensor / Outdoor heat
Foe exchanger 2 inlet temperature sensor (3WAY only) )
Fo8 Outside air temperature sensor -
o Indoor unit intake temperature sensor / Hot and cold water inlet )
sensor
- Indoor unit discharge temperature sensor / Hot and cold water )
outlet sensor
F12 Compressor inlet temperature sensor -
F13 Coolant temperature sensor -
Fl6 Compressor inlet / outlet pressure sensor error -
F17 Hot water outlet temperature sensor -
F18 Exhaust gas temperature sensor -
F20 Clutch coil temperature sensor error -
F21 Clutch coil 2 temperature sensor error -
F29 Indoor nonvolatile memory (EEPROM) error -
F31 Qutdoor nonvolatile memory (EEPROM) error -
HO7 Compressor oil deplation error -
L02 Inconsistencise in indoor / outdoor unit models -
LO3 Multiple main units set for group control -




Diagnosis

display Abnormality / Protection control Problem
LO4 Duplicate system (outdoor unit) address setting -
LO5 Duplicate indoor unit priority setting -
LO6 Duplicate indoor unit priority setting -
LO7 Group control wire present for individual-control indoor unit -
Lo8 Indoor unit address not set -
LO9 Indoor unit capacity not set -
Lo Outdoor unit capacity not set -
L3 Indoor unit model type seeting failure -
s Defective pairing of indoor units -
Le Faulty water heat exchanger unit parallel array addresses -
L19 Duplicated water heat exhanger unit parallel arrays addresses -
L21 Gas type setting failure -
PO1 Indoor fan error / Indoor unit fan rpm error -
PO3 High compressor discharge temperautre -
PO4 Refrigerant high-pressure switch operation -
P05 Power source error -
P09 Indoor unit ceiling panel connector connection failure -
P10 Indoor unit float switch operation -
Indoor unit drain pump error / Water heat exchanger unit anti-
P icing sensor error i
P12 Indoor DC fan error -
o3 Refrigerant circuit error (W MULTI / Models with suction bypass )
valve (85kW type) / Refrigerant circuit error (3 Way))
P15 Complete refrigerant gas depletion -
P18 Bypass valve error -
P19 Four-Way valve lock error (no detected 3WAY MULTI) -
P20 Refrigerant high-pressure error -
P22 Outdoor unit fan error -
Water heat exhanger unit interlock error (for only water heat
P23 exhanger unit) )
P26 Clutch connection error -
P30 Group control's sub unit error -
P31 Group control error -

21
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Unités ECOi EX 2 Way

Diagnosis
display Abnormality / Protection control Problem

EO6 Outdoor unit receiving failure from indoor unit -

E12 Prohibit starting auto address setting -

E15 Auto address alarm (a small number of indoor units) -

E16 Auto address alarm (a large number of indoor units) -

E20 No indoor unit during auto address setting -

e Receiving failure of main system from sub system when link )
wiring is used for outdoor units

£22 Receiving failure of sub system from main system when link )
wiring is used for outdoor units

E24 Receiving failure of relay control unit from outdoor unit(s) -

E25 Failure of outdoor unit address setting (duplicative) -

E26 Inconsistencies in number of outdoor units -

E29 Failure of outdoor unit to receive relay control unit -

E30 Failure of transferring outdoor unit serial -

E31 Wiring error between the P.C. board ([L-Pow], [HIC] wire) -

FO4 Compressor 1discharge temperature sensor abnormal [DISCH1] -
Compressor 2 discharge temperature sensor abnormal

Fos [DISCH2] )
Outdoor unit heat exchanger 1gas (inlet) temperature sensor

Foe abnormal [EXG] )

Fo7 Outdoor unit heat exchanger 1liquid (outlet) temperature .
sensor abnormal [EXL1]

Fo8 Outdoor temperature sensor abnormal [TO] -

F12 Compressor inlet temperature sensor abnormal [SCT] -

Fl4 Supercooling gas temperature sensor abnormal [SCG] -

Fl6 High pressure sensor abnormal, high-load [HPS] -

F7 Low pressure sensor abnormal [LPS] -

- Outdoor unit heat exchanger 2 gas (inlet) temperature sensor )
abnormal [EXG2]

Fou Outdoor unit heat exchanger 2 liquid (outlet) temperature )
sensor abnormal [EXL2]

F31 Outdoor unit nonvolatile memory (EEPROM) error -

HO1 Compressor 1abnormal current values Overcurrent

HO3 Compressor 1CT sensor disconnected, short-circuit -

HO5 Compressor 1discharge temperature sensor disconnected -

Ho6 Low pressure abnormal lowering -

HO7 Qil loss - error -

HO8 Qil sensor (connection) error 1 -




Diagnosis

display Abnormality / Protection control Problem

HN Compressor 2 abnormal current values Overcurrent

H13 Compressor 2 CT sensor disconnected, short-circuit -

H15 Compressor 2 discharge temperature sensor disconnected -

H21 Compressor 2 HIC alarm -

H27 QOil sensor (connection) error 2 -

H31 Compressor 1HIC alarm -

LO4 Outdoor unit address settings duplicated -

LO5 Indoor unit priority duplicated (for priority indoor) -

Lo6 Indoor unit priority duplicated (not for priority indoor) and .

outdoor unit

Lo Outdoor unit capacity settings not made -

L7 Inconsistencies in outdoor unit models -

L8 4-way valve coil disconnected, line disconnected -

P03 Compressor 1discharge temperature error -

PO4 Actuation of high pressure switch -

PO5 Compressor 1 open-phase detection -

P11 Cooling water freeze Chiller

P14 Actuation of O2 sensor -

P15 Compressor 2 open-phase detection -

P16 Compressor 1secondary overcurrent -

P17 Compressor 2 discharge temperature error -

1o Compressor 2 start failure Compressor lock / Compressor wiring
open-phase / DCCT failure

P20 High load Forgot to open valves

. Outdoor unit fan failure IPM damage / Overcurrent / Invertor failure
/ DC fan lock / Hole IC open-phase

P23 Inter lock not cancellation Chiller

- Outdoor unit fan2 failure IPM damage / Overcurrent / Invertor failure
/ DC fan lock / Hole IC open-phase

P26 Compressor 2 secondary overcurrent -

29 Compressor 1 start failure Compressor lock / Compressor wiring

open-phase / DCCT failure
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Unités ECOi EX 3 Way

Diagnosis . )
. Abnormality / Protection control Problem
display

EO6 Some indoor units does not respond to outdoor unit -
E12 Auto address failed to start -
s Fewer indoor units are found in auto addressing than the

setting on outdoor PCB
16 More indoor units are found in auto addressing than the setting

on outdoor PCB
E20 No indoor unit responded in auto addressing -
E24 No response from sub outdoor unit -
E25 The outdoor unit address is duplicating -
£26 The number of responding outdoor units does not match with

the setting on the main outdoor unit
E29 No response from main outdoor unit -
E31 Error in communication inside outdoor unit control box -
FO4 Compressor 1discharge temperature sensor has failure (DISCH1) -
Fos Compressor 2 discharge temperature sensor has failure

(DISCH2)
o6 Outdoor unit heat exchanger 1 gas temperature sensor has

failure (EXG1)
Fo7 Outdoor unit heat exchanger 1 liquid temperature sensor has

failure (EXL1)
Fo8s Outdoor temperature sensor has failure (TO) -
F12 Compressor inlet temperature sensor has failure (SCT) -
Fa Subcooling heat exchanger temperature sensor has failure

(scc)
Fl6 High pressure sensor has failure (HPS) -
F17 Low pressure sensor has failure (LPS) -
3 Outdoor unit heat exchanger 2 gas temperature sensor has

failure (EXG2)
o4 Outdoor unit heat exchanger 2 liquid temperature sensor has

failure (EXL2)
F31 EEPROM on outdoor unit PCB has failure -
HO1 Compressor 1 primary current is overcurrent -
HO3 Compressor 1 current sensor is disconnected or shorted -
Hos Compressor 1discharge temperature sensor is disconnected,

shorted or misplaced
HO6 Low pressure sensor value is too low -
HO7 Compressor or refrigerant circuit has low oil -
HO8 Compressor 10il temperature sensor has failure (OIL1) -
HN Compressor 2 primary current is overcurrent -




Diagnosis

display Abnormality / Protection control Problem
H13 Compressor 2 current sensor is disconnected or shorted -
s Compressor 2 discharge temperature sensor is disconnected, )
shorted or misplaced
o Compressor 2 HIC has failure HIC is overcurrent or overheat / VDC is
undervoltag
H27 Compressor 2 oil temperature sensor has failure (OIL2) -
- Compressor 1 HIC has failure HIC is overcurrent or overheat / VDC is
undervoltag
LO4 Duplicate system address setting on outdoor units -
Lo Capacity setting of outdoor unit is not correct -
Incorrect wiring of remote group control wiring (in case of

w shared solenoid valve) )

u7 Model mismatch between outdoor units -

P03 Compressor 1discharge temperature is too high -
PO4 High pressure switch is activated -

PO5 Compressor 1 AC power supply has abnormal -

P11 Cooling water freeze -

P14 O2 sensor has activated -

P15 Compressor 2 AC power supply has abnormal -

P16 Compressor 1secondary current is overcurrent -

P17 Compressor 2 discharge temperature is too high -

P19 Compressor 2 start failure Compressor 2 is missing phase
P22 Outdoor unit fan motor has failure -

P25 High pressure is out of compressor operating range -

P26 Compressor 2 secondary current is overcurrent -

P27 Low pressure is out of compressor operating range -

P29 Compressor 1start failure Compressor 1is missing phase
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Unités Mini ECOi

Diagnosis . .
. Abnormality / Protection control Problem
display

17 Indoor unit does not respond to central control equipment -
EO1 Indoor unit does not respond to remote controller -
£z Remote controller is having error in sending serial

communication signal
EO3 Remote controller does not respond to indoor unit -
EO4 Oudoor unit does not respond to indoor unit -
EO6 Some indoor units does not respond to outdoor unit -
EO8 Indoor unit address is dupulicating -
EO9 Two or more remote controllers are set as main on R1-R2 link -
E12 Auto address failed to start -
B4 Two or more indoor units are set as main, in the group

controlled indoor units
s Fewer indoor units are found in auto addressing than the

setting on outdoor PCB
f16 More indoor units are found in auto addressing than the setting

on outdoor PCB
o8 No response from sub indoor to the main indoor unit in group

control wiring
E20 No indoor unit responded in auto addressing -
E31 Error in communication inside outdoor unit control box -
ol Indoor unit heat exchanger liquid temperature sensor has

failure (E1)
FO2 Indoor unit heat exchanger temperature sensor has failure (E2) -
o3 Indoor unit heat exchanger gas temperature sensor has failure

(E3)
FO4 Compressor discharge temperature sensor has failure (DISCH) -
o6 Outdoor unit heat exchanger gas temperature sensor has

failure (EXG)
Fo7 Outdoor unit heat exchanger liquid temperature sensor has

failure (EXL)
Fos Outdoor temperature sensor has failure (TO) -
F10 Indoor suction air (room) temperature sensor has failure (TA) -
Fn Indoor discharge air temperature sensor has failure (BL) -
F12

Compressor inlet temperature sensor has failure (SCT)




Diagnosis

display Abnormality / Protection control Problem
Subcooling heat exchanger temperature sensor has failure
Fl4 (5CG) -
Fl6 High pressure sensor has failure (HPS) -
F17 Low pressure sensor has failure (LPS) -
F29 EEPROM on indoor unit PCB has failure -
F31 EEPROM on outdoor unit PCB has failure -
HO1 Compressor primary current is overcurrent -
HO2 PFC is overcurrent or VDC is overvoltage (single phase only) -
HO3 Compressor current sensor is disconnected or shorted -
HoS Compressor discharge temperature sensor is disconnected, )
shorted or misplaced (DISCH)
HO6 Low pressure sensor value is too low -
- Compressor HIC has failure HIC is overcurrent or overheat. VDC is
undervoltage or overvoltage
LO1 Indoor unit address setting has error No main indoor unit in group control
L02 Indoor unit model does not match with the outdoor unit model )
(multi-split/mini-split)
LO3 Two or more indoor units are set as main in group control -
LO4 Duplicate system address setting on outdoor units -
L5 Two or more indoor units are set as priority indoor unit (priority )
indoor unit)
L06 Two or more indoor units are set as priority indoor unit (non- )
priority indoor unit)
o7 Group control wiring is detected for indoor unit set as individual )
control
Lo8 Indoor unit address is not set -
LO9 Capacity setting of indoor unit is not correct -
Lo Capacity setting of outdoor unit is not correct -
u3 Indoor unit model does not match with outdoor unit -
u7 Model mismatch between outdoor units -
L8 4-way valve has failure -
POl Thermal protector for indoor unit fan motor is activated -
P03 Compressor discharge temperature is too high -
P04 High pressure swich is activated -
P05 AC power supply has abnormal -
P09 Connection to the panel of indoor unit is not good -
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Diagnosis

display Abnormality / Protection control Problem
P10 Float switch of drain pan safety is activated -
PN Drain pump failure or locked rotor -
P12 Indoor unit fan inverter protection control is activated -
P14 O2 sensor has activated -
P16 Compressor secondary current is overcurrent -
P20 Too high load in refrigerant circuit -
P22 Outdoor unit fan motor has failure -
529 Compressor start failure Compressor is missing phase or reverse
phase
P31 Other indoor unit in group control has an alarm -




Unités Big PACi

Diagnosis

display Abnormality / Protection control Problem
EO1 Remote controller reception error -
EO2 Remote controller transmission error -
Error in indoor unit receiving signal from remote controller
E03 (central) )
EO4 Error in indoor unit receiving signal from the outdoor unit -
EOS Error in indoor unit transmitting signal to the outdoor unit -
Outdoor unit failed to receive serial communication signals from
Fos indoor unit i
EO8 Duplicate indoor unit address settings error -
EO09 More than one remote controller set to main error -
Automatic address setting start is prohibited while auto-address
E2 setting in progress i
El4 Main unit duplication in simultaneous-operation multi control Detected outdoor unit
s AUtomatic address alarm The total capacity of indoor units is too
low
The total capacity of indoor units is too
El6 Automatic address alarm high or the total number of indoor units
is too many
E18 Faulty communication in group control wiring -
E20 Connection problem of indoor/outdoor units -
FO4 Compressor discharge temperature sensor (TD) trouble -
FO6 Inlet temperature sensor (C1) in heat exchanger trouble -
FO7 Intermediate temperature sensor (C2) in heat exchanger trouble -
FO8 Qutdoor air temperature sensor (TO) trouble -
F12 Compressor inlet suction temperature sensor (TS) trouble -
F31 Qutdoor unit nonvolatile memory (EEPROM) trouble -
HO1 Primary (input) overcurrent detected -
HO2 PAM trouble -
HO3 Primary current CT sensor (current sensor) failure -
H31 HIC trouble -
LO4 Outdoor unit address duplication -
L10 Qutdoor unit capacity not set or invalid -
L3 Indoor unit type setting error -
L8 4-way valve operation failure -
P03 Compressor discharge temperature trouble -
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Diagnosis

display Abnormality / Protection control Problem
PO4 High pressure trouble -
PO5 AC power supply trouble -
P13 Alarm valve open -
P14 O2 sensor detect -
P15 Insufficient gas level detected -
P16 Compressor overcurrent trouble -
P22 Outdoor unit fan motor trouble -
529 Lack of INV compressor wiring, INV compressor actuation failure .
(including locked), DCCT failure
P31 Group control error -




Unités PACi NX

Diagnosis Abnormality / Abnormality Protection .
) . X . Problem Check location
display Protection control judgement operation
Indoor fan only - Indoor / Outdoor wire
Indoor / Outdoor . operation can Indoor / Outdoor terminal
After operation for X o
EO4 abnormal Tmi start by entering communication not - Indoor / Outdoor PCB
minute
communication into force cooling establish - Indoor / Outdoor
operation connection wire
- Compressor
Compressor Compressor
. temperature sensor
FO4 temperature sensor Continuous for 5s - temperature sensor i
. o lead wire and
abnormality open or short circuit
connector
Outdoor heat - Outdoor heat
Outdoor heat exchanger
exchanger X exchanger temperature
FO6 Continuous for 5s - temperature sensor 1 X
temperature sensor 1 o sensor 1lead wire and
) open or short circuit
abnormality connector
. . - Outdoor air
Outdoor air Outdoor air temperature
FO8 . temperature sensor
temperature sensor Continuous for 5s - sensor open or short i
. o lead wire and
abnormality circuit
connector
- Check indoor heat
. . exchanger
HO1 Indoor high pressure Indoor high pressure o .
X - - . . - Alir filter dirty
protection protection (Heating) o X
- Air circulation short
circuit
Power factor . .
X 4 times happen Power factor correction
HO2 correction (PFC) o . - o - Outdoor PCB faulty
o . within 20 minutes circuit abnormal
circuit protection
Outdoor current Current transformer
- Outdoor PCB faulty or
HO3 transformer (CT) - - faulty or compressor
X compressor faulty
abnormality faulty
4-way valve . o - 4-way valve
e 4 times happen 4-way valve switching X
(W) switching o . - - Lead wire and
. within 30 minutes abnormal
abnormality connector
Compressor .
i 4 times happen . .
P03 overheating o . - Compressor overheat - Insufficient refrigerant
K within 20 minutes
protection
i X . i X - Check refrigeration
Outdoor cooling high 4 times happen Cooling high pressure
PO4 . o ) - R system
pressure protection within 20 minutes protection o
- Outdoor air circuit
Indoor / Outdoor
) . Indoor and outdoor - Indoor and outdoor
POS misconnection - -

adnormality

rated voltage different

units check
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Diagnosis Abnormality / Abnormality Protection .
) ) . . Problem Check location
display Protection control judgement operation
Power transistor . . - PCB faulty
. 4 times happen Power transistor module o
P07 module overheating o X - - Outdoor air circuit (fan
K within 30 minutes overheat
protection motor)
bIs Refrigeration cycle 2 times happen Refrigeration cycle - Insufficient refrigerant
abnormality within 20 minutes abnormal or valve close
Outdoor direct Continuous . - Power transistor
Power transistor module
P16 current (DC) peak happen for 7 - X module faulty os
R R current protection
detection times compressor lock
- Outdoor fan motor
X lead wire and
Outdoor fan motor 2 times happen Outdoor fan motor lock
P22 . . . - connector
mechanism lock within 20 minutes or feedback abnormal
- Fan motor lock or
block
. - Power transistor
Compressor 4 times happen Compressor abnormal
P29 - module faulty os

abnormal revolution

within 20 minutes

revolution

compressor lock
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