Airzone Care:

our new support
service for installers =

Reduce the time you spend on installations and enhance
your customers’ experience.

BENEFIT FROM THE GUIDANCE AND EXPERTISE OF OUR
TECHNICIANS AT EVERY STAGE OF YOUR INSTALLATION!

» Support during the pre-installation visit*.

»  Assistance with commissioning Airzone systems.

» Guided setup of the Airzone Cloud app.

» 5-year extended warranty on all system components.
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*Optional paid service.



How to request Airzone Care

»

»

»

»

Review our requirements on our website
airzonecontrol.com.

Add the Airzone Care reference to your order on our website or
request it from your distributor.

Receive your Airzone Care card with a unique serial number and
QR code.

Go to the My Area section on airzonecontrol.com and request
commissioning by entering the serial number of your Airzone
Care card.

AZSTO0102 Airzone 5 years warranty + Technical Service for 1-2 systems / 1-5 Aidoo
AZSTO305 Airzone 5 years warranty + Technical Service for 3-5 systems / 6-10 Aidoo
AZSTO610 Airzone 5 years warranty + Technical Service for 6-10 systems /11-20 Aidoo
AZST1120 Airzone 5 years warranty + Technical Service for 11-20 systems / 21-40 Aidoo
AZST2140 Airzone 5 years warranty + Technical Service for 21-40 systems / 41-80 Aidoo
AZST4160 Airzone 5 years warranty + Technical Service for 41-80 systems / 81-120 Aidoo
AZSTAPP Webserver pairing + Airzone Cloud app setup

AZSTPREMIUM

5-year extended warranty + pre-installation visit + commissioning and app
setup
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https://auth.airzonecontrol.com/en/?market=eu
https://support.airzonecontrol.com/ib/es/postventa-y-asistencia/airzone-care/

