Q] R Z O N E LEGAL NOTICE - AIRZONE ACADEMY

In compliance with the provisions of article 10 of Law 34/2002, of July 11, on Information
Society Services and Electronic Commerce (LSSICE for its initials in Spanish), the
identification details of the owner of the website are indicated below:

- Business name: AIRZONE CLIMA, S.L. (hereinafter, AIRZONE)
- Tax ID No. (NIF): B92974914

- Registration in the Companies Registry: Registered in the Malaga Companies
Registry, Volume 4601, Book 3509, Folio 31, Sheet MA-100008, Entry 1.

- Address: Calle Marie Curie, No. 21, CP 29590 Campanillas, Malaga (Spain).
- Telephone: +34 900 400 445

- Email: info@airzone.es

The content on this website is provided to the user for informational purposes. Any person
who accesses this website accepts the role of user and commits to adherence and strict
compliance with the specifications outlined in the website’s legal texts, as well as any other
applicable legal provisions.

In the event that this website includes links to third party websites, the user will go on to be
governed by the new website’s Terms of Use and Privacy Policy, accepting that AIRZONE
will not be responsible or liable for the use of these websites. However, in the event that
AIRZONE acquires real knowledge of any illegality in the content included in these links to
third-party websites, AIRZONE will immediately remove the links and communicate the
circumstances to the competent authorities.

The website, including but not limited to its programming, editing, compilation and other
elements necessary for its functioning, designs, logos, text and/or graphics, are all the
property of AIRZONE or their lawful owners. All content on the website is duly protected by
intellectual and industrial property law and is entered into the corresponding public registers.

Regardless of the intended purpose, total or partial reproduction, use, exploitation,
distribution or marketing of any content on this website will in all cases require prior written
consent from AIRZONE. Any use not previously authorized by the holder of the website will
be considered a serious breach of intellectual and industrial property rights. To make any
kind of observation regarding possible breaches of intellectual and industrial property rights,
or regarding the contents of the website, the following email should be used:
info@airzone.es.
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You can view all the information on how we process your data by viewing our Privacy Policy.

A cookie is a file that is downloaded onto the computer when the user accesses certain
websites. Among other things, cookies allow a website to store and recover information on
the browsing habits of a user or his/her computer. Depending on the information they contain
and the way the user makes use of his/her computer, they can be used to recognize the user.
This website does not use cookies that are not required for browsing. This means that the
requirement of obtaining prior consent from the interested parties for installing these cookies
does not apply. However, the user can access additional information on the use of cookies
on the website by consulting our Cookie Policy.

AIRZONE has implemented and maintains the highest levels of security required by law in
order to protect the user’s personal data against accidental loss and unauthorized access,
processing or disclosures, given the current state of technology, the nature of the stored data
and the risks to which they are exposed. One of AIRZONE’s primary objectives is that the
protocols and security systems implemented allow the proper functioning of the website, as
well as its features and services, while preserving the integrity of the data and information
stored. The services are provided by the website’s own technological resources, and
sometimes, by third parties who have the necessary security measures to ensure no
unauthorized access, according to current standard techniques and technology. AIRZONE'’s
purpose is for the website’s user to have a satisfactory and secure experience when browsing
the website and using its services, and therefore AIRZONE only works with suppliers with
respected professional backgrounds and the technical expertise to allow compliance with
current legal security regulations, in order to prevent loss, misuse or access by unauthorized
persons. However, the transmission of information via the Internet is not completely secure;
for this reason, although AIRZONE will undertake its best efforts to protect user data, it
cannot guarantee the total security of data while browsing the website. All information
provided by the user is sent at his/her own risk. Once the user’s data is received, AIRZONE
will implement strict procedures and security features to prevent any unauthorized access.

The user guarantees the veracity and authenticity of the information and data he or she
provides by virtue of using the platform. To this end, they must keep this information and data
up to date so that they correspond to reality. Any false or inaccurate statement made as a
result of the information and data provided, as well as any damage that such information may
cause, shall be the sole responsibility of the user.

The user will be responsible for maintaining the confidentiality of the password associated
with the account he or she uses to access the platform's services. Therefore, the user
acknowledges and accepts that he/she is solely responsible for all activities carried out in
relation to his/her account. If you become aware of any unauthorized use of your password
or account, you must immediately notify the company.
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The user is obliged, in general, to use the contents of this website in a diligent manner, in
accordance with the law, morality, public order and the provisions of these general terms and
conditions, as well as any specific conditions that may be established in each case, and must
also abstain from using the contents in any way that may impede, damage or deteriorate the
normal functioning and enjoyment of the platform by users or that may harm or cause
damage to the goods and rights of AIRZONE, of other users or, in general, of any third party.

The user has the obligation:

To provide, where appropriate, true, accurate and complete data for the provision of the
service and keep them updated.

Not to introduce or disseminate any information that is defamatory; insulting; obscene;
threatening; xenophobic; that incites violence; incites discrimination on grounds of gender,
race, ideology or religion; or which, is in any way contrary to morality, public order,
fundamental rights, public freedoms, the honor, privacy or image of third parties and, in
general, the regulations in force.

Not to introduce, store or disseminate through the platform any computer program, data,
virus, code, hardware or telecommunications equipment or any other electronic or physical
instrument or device that may cause damage to the platform, or to any of AIRZONE's
equipment, systems or networks, or those of any other user, of its suppliers or in general of
any third party, or that in any other way is capable of causing any type of disruption or
preventing the normal operation of the same.

Not to use false identities or impersonate others when using the platform, including using
passwords or access codes of third parties or in any other way.

Not to provide third parties, by any means, with information that identifies or may identify
other users of the platform.

Not to alter, disable or damage the data, information, programs or electronic documents
included in the platform.

Not to introduce, transmit or disseminate through the platform any content that infringes
intellectual or industrial property rights or business secrets of third parties or, in general, any
content over which they do not hold the legal right to make it available to a third party.

AIRZONE is exempt from any liability arising from:

Interruptions in the normal functioning of the website arising from force majeure, or for
reasons not attributable to AIRZONE that cause the service to be completely or partially
inoperative.

The use of incorrect or false data by the user, including errors that the user may commit upon
registration and those arising from the user not updating data.

The resolution of all disputes arising from or relating to this website or the activities it develops
will be governed by Spanish law, to which the parties expressly submit themselves. The
Courts and Tribunals of the city of Malaga will be the competent authority for the resolution
of all disputes arising from or related to its use, except for cases in which the user has the
status of consumer, in which case the parties will be submitted to the courts and tribunals of
the consumer’s domicile.
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AIRZONE reserves the right to modify this Legal Notice at its discretion, or should any
changes arise regarding legislation, jurisprudence or business practices. If AIRZONE
introduces any changes, the new text will be published on this same page, where the user
will be able to view the changes. The relationship with users shall always be governed by the
rules laid down in the precise moment at which the user accesses the website.

Date of the last update: 10/15/2020
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