Q] RZONE PRIVACY POLICY — AIRZONE ACADEMY

AIRZONE CLIMA is aware of the importance of guaranteeing visitors’ rights to privacy and
data protection, and in this regard, and in compliance with the provisions of the Regulation
(EU) 2016/679 of the European Parliament and of the Council, of April 27, 2016, on the
protection of natural persons with regard to the processing of personal data and on the free
movement of such data (GDPR), as well as in compliance with Organic Law 3/2018 of
December 5, 2018 on the Protection of Personal Data and the Guarantee of Digital Rights
(LOPDGDD) information about the following points related to the processing of personal data
through this website can be found below:

Who is the data controller?

The personal data provided by the interested parties will be processed by AIRZONE CLIMA,
S.L. as the person responsible for the processing. (hereinafter, AIRZONE), NIF (Tax ID):
B92974914, address: Calle Marie Curie, No. 21, CP 29590 Campanillas, Malaga (SPAIN);
telephone: +34 900 400 445 and email: info@airzone.es.

What is the purpose of processing personal data?

The personal information collected through this website will be processed for the purpose of
managing the training actions offered to staff, as well as facilitating the user's access to
courses. This website also offers corporate information about the members of the AIRZONE
CLIMA, S.L., CORPORACION EMPRESARIAL ALTRA, S.L., and AIRZONE FRANCE,
S.R.A.L. Teams.

What is the lawful basis for processing?

The lawful basis for processing data is the execution of the contractual relationship between
the parties.

Is data shared with third parties?

No data will be transferred to third parties, unless required by law.

For how long will personal data be processed?

Personal data will be processed for the duration of the employment relationship. In the event
that the employment relationship between the parties ends, the data will be stored duly
blocked for the legal period of retention and, once this period has elapsed, the information
will be deleted.

What rights does the visitor have in relation to the processing of personal
data?

The GDPR recognizes the different rights of the data subject in relation to the processing of
their personal data. Below, we inform you about each of these rights and indicate the
channels through which you can address, where appropriate, the corresponding request:
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Right of access: You have the right to obtain confirmation from AIRZONE as to whether or
not your personal data are being processed, as well as access to the following information:
the purposes of the processing; the categories of data being processed; the recipients or
categories of recipients to whom they been or will be communicated; if possible, the planned
period of storage of the personal data or, if this is not possible, the criteria used to determine
this period.

Right of rectification: You have the right to obtain from AIRZONE the rectification of inaccurate
personal data concerning you. Furthermore, taking into account the purposes of processing, you
have the right to have any incomplete personal data supplemented, including by means of an
additional declaration. To this end, you must indicate in your request what data you are referring
to and the correction to be made; you must also attach, where necessary, documentation
justifying the inaccuracy or incompleteness of the data subject to processing.

Right of suppression: You have the right to obtain from AIRZONE the suppression of the
personal data concerning you when one of the following circumstances occurs:

o They are not necessary in relation to the purposes for which they were collected or
processed.

e You withdraw your consent, provided that the processing is not founded on another
legal basis.

e You oppose the processing and there are no other legitimate reasons for the
processing.

e The data have been processed unlawfully.

Right of limitation: You have the right to obtain from AIRZONE the limitation of the
processing of the data when any of the following conditions is fulfilled:

* When you have challenged the accuracy of your personal data, during the period that
AIRZONE allows for the verification of their accuracy.

¢ In the event that you consider that the processing is unlawful and you have opposed
the deletion of personal data.

o When AIRZONE no longer needs the personal data for purposes of processing, but
the user needs them for the formulation, exercise or defense of claims.

Right of portability: You shall have the right to receive the personal data concerning you
that you have provided to AIRZONE, in a structured format, of common use and subject to
mechanical reading, and to transmit them to another data controller without being prevented
by AIRZONE, when the processing is based on consent, and is carried out by automated
means. When exercising your right to data portability, you have the right to have your
personal data transmitted directly from one data controller to another when technically
possible. This right to portability shall not apply to the processing necessary for the
performance of a mission carried out in the public interest or in the exercise of public powers.

Right to opposition: You have the right to obtain from AIRZONE the rectification of data
concerning you. If you exercise this right, AIRZONE will cease to process your personal data,
unless we can prove that there are compelling legitimate reasons for the processing that
prevail over your interests, rights and freedoms, or for the formulation, exercise or defense
of claims.

To exercise any of the rights indicated in the previous sections, the user may send an email
to rgpd@airzonecontrol.com or a letter to the following address: Calle Marie Curie, No. 21,
CP 29590 Campanillas, Malaga (Spain).
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What security measures do we apply?

AIRZONE uses suitable current technology to protect your data and personal information.
Our website is hosted by secure servers protected against the most common types of attack.
However, you are reminded that no technology is completely immune to attacks and
therefore all available measures to protect your data should be taken.

AIRZONE has adopted the necessary technical and organizational measures to ensure the
security of personal data and avoid their alteration, loss, or unauthorized processing or
access, given the current state of technology, the nature of the stored data and the risks to
which they are exposed.

Changes to this privacy policy

AIRZONE reserves the right to modify this Privacy Policy should any changes arise regarding
legislation, jurisprudence or industry practices. In such cases, AIRZONE will announce the
changes introduced with reasonable notice before their implementation on this page.

Date of the last update: 10/15/2020
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